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Memorandum of proposed amendments of the 2012-2017: 2016/2017 Integrated
Development Plan (IDP):

The Executive Mayor as per delegation 7(4) herewith submits proposals to Council as
received from Councillors' or Committees of Council to amend the IDP.

UTILITY SERVICES

The amendments are in reference to the approved Integrated Development Plan 2012 — 2017:
2015/16 Review and Amendments.

Current text in the 2015/16 IDP Review Proposed amendments to the Page
2016/17 IDP Review

Sewerage reticulation network Sewerage reticulation network 43
Sewage and wastewater generated from Sewage and wastewater generated

the City’'s 3-820-000 (as-Hndune2011 from the City’s 3 918 830 (StatsSA
inhabitants (with approximately 608266 midyear estimate in 2014) inhabitants
erven sewer connections as in June 28342) (with approximately 627 026 erven

are collected and pumped to the City’s 24 sewer connections as in June 2015) are
wastewater treatment works (WWTWs), collected and pumped to the City’s 24
three marine outfalls and two oxidation wastewater treatment works

ponds. (WWTWs), three marine outfalls and

two oxidation ponds.

Progress update (2014/15) Progress update (2014/15) 44
By Mareh-2014, approximately 385 km of By June 2015, approximately 263 km
water reticulation had been replaced since | of water reticulation had been

the beginning of the 2011/12 financial year. | replaced since the beginning of the
2011/12 financial year.

Potable-water reticulation Potable-water reticulation 44
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Approximately 623191 (as in June 2012)
metered water connections will be
effectively managed and maintained.

Approximately 640 992 (as in June
2015) metered water connections will
be effectively managed and

maintained.
Progress update (2014/15) Progress update (2014/15) 44
By March-2014, approximately 73 km of By June 2015, approximately 112 km
sewage reticulation had been replaced since | of sewage reticulation had been
the beginning of the 2011/12 financial year. | replaced since the beginning of the
2011/12 financial year.
Water reticulation network Water reticulation network 44
Infrastructure replacement is most Infrastructure replacement is most
economically based on the performance of | economically based on the
individual pipe sections, so as to achieve an | performance of individual pipe
accurately focused replacement sections, so as to achieve an accurately
programme. Pressure management has focused replacement programme.
been introduced in large segments of the Pressure management has been
reticulation system. The primary focus of introduced in large segments of the
this intervention is to reduce water reticulation system. The primary focus
eonswmption, but also to prolong the of this intervention is to reduce water
immediate serviceability of the affected losses through pipe bursts and leaks,
network. but also to prolong the immediate
serviceability of the affected network.
Top of page Top of page 46
...consultation with the National ...consultation with the National
Department of Water Affairs (BWHA), is Department of Water and Sanitation
exploring the next water resource scheme (DWS), is exploring the next water
to be developed by 2019. resource scheme to be developed by
2019.
Progress update (2014/15) Progress update (2014/15) 46

As at 26 March 2014, construction of the
Contermanskloof reservoir infrastructure is
making good progress, and pipeline links
between the future reservoir and the
reticulation system have been completed.

The City will also upgrade and replace 300
km of water reticulation mains, and will
construct the Contermanskloof,Be-Grendel
and Steenbras reservoirs..

The Table Mountain Group Aquifer study’s
main exploration phase work has been

As at 26 March 2014, construction of
the Contermanskloof reservoir
infrastructure is making good progress,
and pipeline links between the future
reservoir and the reticulation system
have been completed.

The City will also upgrade and replace
300 km of water reticulation mains,
and will construct the
Contermanskloof, and Steenbras
reservoirs. The De Grendel reservoir
was completed by June 2015.

The Table Mountain Group Aquifer
study’s main exploration phase work
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completed.

Approximately 493 km of water reticulation
has been replaced since 2011/12.

has been completed.

Approximately 263 km of water
reticulation has been replaced since
2011/12.

The most probable schemes in the order of | The most probable schemes in the 46
economic priority are the raising of the order of economic priority are the
Voélvleidam (BWA), wastewater raising of the Voélvleidam (DWS),
reclamation, groundwater (Table Mountain | wastewater reclamation, groundwater
Group Aquifer) and desalination. (Table Mountain Group Aquifer) and
desalination.
BWHA has introduced the Blue Drop DWS has introduced the Blue Drop 46
certification system — a programme that certification system — a programme
encourages local municipalities to improve | that encourages local municipalities to
their water quality management, while improve their water quality
empowering consumers with the right management, while empowering
information about the water they get from | consumers with the right information
their taps. The City has been awarded Blue | about the water they get from their
Drop status, and aims to maintain its high taps. The City has been awarded Blue
water quality standards. Drop status, and aims to maintain its
high water quality standards.
Bulk wastewater infrastructure Bulk wastewater infrastructure 46
There are 24 wastewater treatment works There are 24 wastewater treatment
(WWTWs) in Cape Town, a# of which need | works (WWTWs) in Cape Town, many
to be upgraded to meet BWA's of which need to be upgraded to meet
requirements. DWS’s new requirements.
Progress update (2014/15) Progress update (2014/15) 46
As-at 26-March-2014-the-hydrawlicload-on | As at June 2015, the Bellville works
kraaifentein-has-beenreduced-by-diverting | has been extended by a 20 Ml/day
seVeerige -t Hio it odre el AL Membrane Biological Reactor
(MBR) plant.
PWHA has also introduced a Green Drop DWS has also introduced a Green Drop | 47
certification programme for WWTWs. certification programme for WWTWs.
Promote grey water reuse Promote grey water reuse 53

The conservation of existing water
resources entails their protection from
pollution and overutilization as well as the
optimisation of operations to reduce losses.
Most of these functions are the
responsibility of BWHA, but the City is
obligated to assist and accept joint
responsibility in a number of functions and
activities.

The conservation of existing water
resources entails their protection from
pollution and overutilization as well as
the optimisation of operations to
reduce losses. Most of these functions
are the responsibility of DWS, but the
City is obligated to assist and accept
joint responsibility in a number of
functions and activities.




Recycling and reuse of treated effluent Recycling and reuse of treated 53
effluent
The City has numerous treated-effluent The City has numerous treated-
reuse schemes at its various WWTWs. effluent reuse schemes at its various
These are used for both formal network WWTWs. These are used for both
distribution and informal or private reuse of | formal network distribution and
treated effluent. The treated-effluent informal or private reuse of treated
infrastructure will be expanded to protect effluent. The treated-effluent
natural resources, prevent current and infrastructure will be expanded to
future potable-water shortages, return the | protect natural resources, prevent
city’s streams to seasonal flow conditions, current and future potable-water
and enable unrestricted irrigation during shortages, return the city’s streams to
water restrictions. This is in line with the seasonal flow conditions, and enable
principles of the City’s Water Demand unrestricted irrigation during water
Management Policy and the policies of restrictions. This is in line with the
BWA and Province’s Department of principles of the City’s Water Demand
Environmental Affairs and Development Management Policy and the policies of
Planning. DWS and Province’s Department of
Environmental Affairs and
Development Planning.
Progress update (2014/15) Progress update (2014/15) 54
In recognition of its effective water In recognition of its effective water
conservation and water demand conservation and water demand
management initiatives, the City has won management initiatives, the City has
the 2013 Department of Water Affairs won the 2013 Department of Water
water sector award. and Sanitation water sector award.
Amend note at the end of Table 3.1: Amend note at the end of Table 3.1: 90
Servicing strategic categories within the City | Servicing strategic categories within
of Cape Town the City of Cape Town
All water service points to be All water service points to
Note: within 100 m walking distance of Kote: be within 100 m walking
households served. : distance of households
served.
The City aims to improve the quality of all The City aims to improve the quality of | 92
receiving water bodies, and to ensure that | all receiving water bodies, and to
the natural environment is sustained. It will | ensure that the natural environment is
also pursue safer and healthier recreational | sustained. It will also pursue safer and
facilities as well as better compliance with healthier recreational facilities as well
DWA's effluent standards at WWTWs as better compliance with DWS’s
effluent standards at WWTWs
BWA Department of Water Affairs DWS Department of Water and 153

(national).

Sanitation (national).




SOCIAL DEVELOPMENT

This memorandum motivates for the revision of the narrative for programme 3.1(a) within the
reviewed 2015/16 IDP in order to align same with the Directorates Legislative Imperatives and
defined basket of services. The current narrative has a few anomalies which have to be rectified.

The recommended revision specifically aims to rectify the current narrative to include the updated
basket of services of the Social Development & Early Childhood Development Directorate and dispel
any confusion that may arise from the existing text.

For the most part the existing narrative of programme 3.1 (a) has remained the same with additions
made to the service offerings per programme.

Two additional sections have been included for the Vulnerable Groups Programme with the focus
being on vulnerable children and older persons.

Based on the IDP GAP analysis as at 30 June 2015 the initiative which states," Supply Chain
Management to ring-fence funds to be spent on women-owned businesses that tender for

City projects" has been removed due to the Directorate not having the mandate to proceed with this
initiative.

Based on the above motivation to bring the content of the IDP in line with, the following
amendments to SFA 3, Objective 3.1; Programme 3.1(a) of the IDP are recommended:

Current text in the 2015/16 IDP Review Proposed amendments to the 2016/17 | Page
IDP Review
Early Childhood Development Early Childhood Development 81

The ECD period, from birth to age six, is
the most critical time in a child’s
development, during which children
require the most care and support. The
ECD period is when cognitive stimulation,
nutrition and emotional attachment all
work together to shape the identity,
coping skills, intelligence and problem-
solving abilities that children will need to
grow into positively adjusted adolescents
and adults.

The aim of the programme is therefore to
offer quality ECD services with a variety of
development components, such as ECD
training, expansion and awareness, as well
as the construction of ECD facilities.

In respect of training, expansion and
awareness, the City will run a-pregramme

The ECD period, from birth to age six, is
the most critical time in a child’s
development, during which children
require the most care and support. The
ECD period is when cognitive
stimulation, nutrition and emotional
attachment all work together to shape
the identity, coping skills, intelligence
and problem-solving abilities that
children will need to grow into positively
adjusted adolescents and adults.

The aim of the programme is therefore
to offer quality ECD services with a
variety of development components,
such as ECD training, expansion and
awareness, as well as the construction of
ECD facilities.
In respect of support to the ECD sector,
the City will run programmes comprising
of;

* impact & outcomes-based

research for the ECD programme




* continual research on registered
and unregistered ECDs
®* awareness raising,
* organisational development,
* entrepreneurial training and
development,
* increased access to educational
support materials
* the improvement of child safety,
* improvement of curriculum
development
* increased awareness on child
wellness and nutritional needs,
* the improvement of practice
standards including the support
to existing community based
ECD forums to make them more
effective and sustainable
* increased access to credible ECD
services in informal settlements
* advocate the minimising of
challenges faced by children
with special needs
Presently, there are many Early
Childhood Development (ECD) facilities
that operate within the boundaries of
the City of Cape Town that remain
unregistered as a result of being unable
to comply fully with land use
management, health, safety and
educational requirements of the
Children’s Act. However, through joint
ECD Initiatives, City of Cape Town in
collaboration with Provincial
Department of Social Development will
embark on ECD Registration drives to
support unregistered ECD Centres in the
process to become registered.
Furthermore, The City of Cape Town
will construct ECD centres and renovate
current City-owned facilities being used
solely for ECD services, into fully
fledged ECD centres. These facilities will
be Centres of Excellence, which besides
being facilities for children, could
include space for training of ECD
practitioners and the establishment of
vegetable gardens




Street people

A key City objective is to reduce the
number of its citizens living on the streets.
It seeks to achieve this through the
implementation of its street people
programme. The programme is aimed at
developing and implementing projects to
effectively reduce the number of people
living, sleeping and surviving on the
streets, and at ensuring that street people
are given the necessary development
assistance to achieve reintegration with
society, accommodation and employment.
The programme entails the following key
projects and interventions:

Street people
A key City objective is to reduce the
number of its citizens living on the

streets. It seeks to achieve this through
the implementation of its street people
programme. The programme is aimed at

developing and implementing projects
to effectively reduce the number of

people living, sleeping and surviving on

the streets, and at ensuring that street
people are given the necessary
development assistance to achieve
reintegration with society,

accommodation and employment. The

programme entails the following key
projects and interventions:

impact & outcomes-based
research for the Street people
programme

compilation of a database of
Street People by completing an
enumeration every 2-3 years
rehabilitation and community
reintegration of people living,
sleeping and surviving on the
streets

focused, proactive activities
aimed at youth and adults at
risk. Programmes include
aftercare services for youth at
risk in communities of origin,
and assistance for parents of
youth at risk

monitoring and assessment of
individuals reintegrated with
their communities of origin
providing a seamless interaction
between reintegration and
follow-up services via the City’s
Reintegration Unit

providing a complete
assessment of general physical
and mental health, including
aptitude tests where possible, to
ensure appropriate skills training
providing detoxification
programmes, where required

a winter readiness programme




detoxiticationprogrammes, where to keep homeless people
reguired occupied through a series of
Aewinterreadinessprogramme to keep activities and life skills training
hemeless-people-occupied througha programmes, with a view to
sertesof reintegrating them with their
—activitiesandlifeskills training communities
progroes it aview Lo reintegrating * implementation of the Give
themwitathelr Responsibly campaign to
O e encourage tourists and the
general public not to give hand-
s {mplementation-ofthe Give Rasponsibly outs to persons begging on the
campaign-to-encouragetouristsand-the street, but rather to give
geaeral responsibly through the various
—publichotto-give-hand-cutstopersons official mechanisms that the City
begging-en-the-street-butrathertogive and its partners have put in
respensibly place
—through-thevariousofficial-mechanisms * facilitating the access of possible
thatthe Cityand-itspartrershaveputin job opportunities
place * establishment of and support to
existing Local Networks of Care
(LNOC)

* creating safe nodes for street
people to utilize in the form of
overnight accommodation

Youth Youth

The City is committed to the development | The City is committed to the

of its youth, and recognises the important development of its youth, and

role they play in society. ir-orderte recognises the important role they play
accomplish-the-objective,-the-City-will in society. Young people living in City of
HRprove-its-capacity-to-deliveron-the Cape Town face a number of challenges
varieds-programmes—The-programme on a daily basis. Not only is
interventions-supportingyouth unemployment levels among youth
developmentare-multifaceted-takinginte | high but substance abuse, particularly
aceountthe-many-challengesfacing-the drug abuse is on the increase amongst
youth—The-fellowing-three-major-youth the Youth of Cape Town.In order to
programmes-willbe-implementedaeross | accomplish this objective, the City will

the-eity: improve its capacity to deliver on the
»-Skills-development-includingpersonal various programmes. The programme
assessment-developmentplansand interventions supporting youth
careerpathing: development are multifaceted, taking
—entrepreneurialskills-income into account the many challenges facing
oppertunity-skills-and-computerskills the youth. The following major youth
development programmes will be implemented

across the city:
»Capaeity-buildinginthe fieldsof * impact & outcomes-based
erganisational-developmenteadership research for the Youth
skitls-training; programme

moral-regeneration-and-train-the—trainer ¢ skills development, including




personal assessment,
development plans and career-
pathing, entrepreneurial skills,
income opportunity skills and
computer skills development
capacity building in the fields of
organisational development,
leadership skills training, moral
regeneration and train-the-
trainer initiatives

greater awareness about youth
at risk, teenage pregnancy,
HIV/Aids, substance abuse, risk
of involvement in gangs, and so
forth

identifying and building linkages
and networks with other
internal and external bodies to
prevent repetition and have a
coordinated way of developing
the youth of the City.

getting youth involved in public
participation processes so that
‘youth voices’ can be adopted
and ‘youth lenses’ worn when
there are issues that affect the
youth.

creating platforms of
engagement for raising
awareness among youth to
engage around topical issues
that affect them so that they can
take ownership and advocate for
change where necessary.
putting practical Monitoring and
Evaluation (M&E) mechanisms in
place to ensure that
programmes and interventions
are relevant and that those
doing youth work, including
government officials are held
accountable.

innovative IT development
solutions for access by youth
across the City

creating linkages between
corporate entities and assessed
youth for possible permanent
employment
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Substance abuse

Substance abuse is a priority area, given

the high incidence of drug and alcohol

abuse in Cape Town. Fhe-City-willcontinue
gl Pheolies e walll .

Substance abuse

Substance abuse is a priority area, given
the high incidence of drug and alcohol
abuse in Cape Town. The substance
abuse programme has a focus on
Preventative Programmes and shall
ensure the Local Drug Action
Committee is co-ordinated and
maintained by ensuring services of
Prevention, Intervention, Suppression
and Co-ordination are executed as per
the Alcohol and Other Drug Strategy.
Furthermore impact & outcomes-based
research will be conducted for the
substance abuse programme.

The City Health Directorate shall ensure
Clinics offering the Matrix Model of
Treatment is expanded across the City.
The City will continue to work with
Province in rolling out various
programmes to support the users,
capacitate victims, and aid the social
structure within which the user exists.
The City will create FAS/FASD
awareness within communities utilizing
simulators

Poverty alleviation

Being a caring city requires a targeted
effort to care for the marginalised and
vulnerable in Cape Town. Given the
current economic environment of ever-
higher unemployment and the
increasing number of residents living
below the poverty line, indigent
programmes and other economic
enabling measures require urgent
attention.

The main thrust of the programme is to
address the multidimensional lack of
resources and conditions to achieve
satisfaction of physical, social and
psychological needs in poor
communities. The current focus of the
programme is to support food
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production and security through
facilitation of establishment and
maintenance of food gardens. Food
gardens help improve household food
security and nutritional status of
people. They bring about activities
where a group of people come together
to produce food collectively. The
community food gardening project
entails but not limited to:

* conducting impact & outcomes-
based research for the poverty
alleviation programme

* creating and maintain a
database of existing food
gardens in identified wards.

* identifying portions of land
suitable community gardening.

* facilitating food gardening
training and capacity building for
individuals or groups to start
and maintain food gardens.

* providing food gardening
infrastructure which includes
equipment and materials to
targeted communities,
organizations and groups.

* Investigate the establishing of
small scale community based
farming co-operatives.

* increasing food access and
availability

People living with disabilities
The programme recognises the various
challenges experienced by people with
disabilities.
The City focuses on awareness raising
initiatives concerning disability, to
break down the barriers, promote and
foster social integration and
opportunities for persons with
disabilities. The programme
interventions are aimed at empowering
and promoting a fully inclusive society
for persons with disabilities.
The City’s disability programmes aim to:
e conduct impact & outcomes-based
research for the vulnerable groups
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Gender programme
The City seeks to create an enabling

environment fertheprovision-ofservices

programme

e raise awareness in the communities
through drama, to enhance the
understanding of disability, on the
rights of persons with disabilities
and the importance of inclusion.

e provide livelihood training
programmes.

e celebrate commemorative days for
persons with disabilities.

Gender Programme

The City seeks to create an enabling
environment that celebrates women
rising above adversity, raising
awareness about domestic and gender
based violence and support services
that are available to women and men.
Programmes provided, in collaboration
with numerous partner organisations,
include:

e women’s day events celebrating
women rising above adversity

* training to create greater awareness
on domestic and gender based violence
e fatherhood training programmes -
Training and education for young men
and fathers to improve gender relations
aimed at prevention and early
intervention

* door-to-door awareness programme
about gender and domestic based
violence during 16 days of Activism

Vulnerable Children

The City is committed to the protection
of all vulnerable children living in Cape
Town alongside our partners in
Provincial and National Government.
There is a shared collective
responsibility amongst all Departments
and spheres of Government, NGO’s and
relevant service providers to work in an
inter-sectorial, intra and inter-
Departmental, collaborative manner in
order to deliver services to vulnerable
children.

The City has developed a Standard
Operating Procedure for providing
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Social preparation

The programme will include proactive
engagement of residents in community-
based projects, with the ultimate aim of
nurturing cooperation based on mutual
trust and respect between the City and its
communities. The outcome will be
seamless, sustainable service delivery

services to and referral of vulnerable
children, providing all City officials, who
are at the first point of contact with a
vulnerable child, with the knowledge,
skills and tools necessary to initiate and
deliver services which are equitable,
appropriate and timeous.

Older Persons
The City’s programmes for seniors are
designed to raise awareness of
vulnerable older persons in our
communities.
The Vulnerable Groups Programme that
forms part of the Social Development
and Early Childhood Development
Department focuses on programmes for
older persons, with the objective of
raising awareness on services available
to older persons and to promote
healthy living and active ageing.
Programmes provided, in collaboration
with numerous partner organisations,
include:
e Healthy living and active ageing
events — Informative events to raise
awareness on the

importance of living a healthy active
life, including the Cape Town Games for
Older Persons

* Home Based Social Care - providing
social care for older persons in their
homes, in our most

impoverished communities.

Social preparation

The programme will include proactive
engagement of residents in community-
based projects, with the ultimate aim of
nurturing cooperation based on mutual
trust and respect between the City and
its communities. The outcome will be
seamless, sustainable service delivery

Building of inclusive communities

The aim is to facilitate the development
of a healthy and socially inclusive
society. The development of
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programmes that focus on the well-
being of the most vulnerable and
marginalised will turn the notion of ‘a
caring city’ into a practical reality, with
an emphasis on the poor, vulnerable
and marginalised. The Social
Development & Early Childhood
Development Directorate will
collaborate with the South African
Police Service and dedicate specific days
to dealing with Social Crime in
communities.

TRANSPORT FOR CAPE TOWN

Transport for Cape Town (TCT) conducted a comprehensive review of inputs to the IDP Review last
year and the Final IDP 2015/16 Review document is refelective of the new mandate given to TCT.

In light of the significant review process that unfolded in 2015/16, the IDP Department confirmed
that the current review process only neccessitates minor changes.

Based on the above, Transport for Cape Town hereby wishes to make the following insertion to what
was submitted in the 2015/16 IDP review, as the components below became part of the TCT base and
were not part of the 2015/16 review.

IDP Review 2016/17

Under the heading “Amendments to accommodate the impact of the BEPP process” the current
version on page 60, point 2 regarding the Congestion should be deleted and be replaced with the

following text:

Current text in the 2015/16 IDP Review Proposed amendments to the 2016/17 | Page
IDP Review
Congestionparticularly-through-inereasing | Congestion Mitigation Programme 60
- inCapeT ’ I
eity-economy-millions-of rands—Cengestion | Cape Town has been defined by Tom
eontrbttessver 50% of the atmospherc Tom as the most congested city in
emissionsin-citiesand-thusrepresentsthe | South Africa. It is a phenomenon that
biggest—source—of—pollution—t—further | impacts public and private transport as
affectsthe economy—throvgh-time delays  well as freight.
and-nereaseduse of fuel
Congestion can be seen as a product of
FeHisrespensiblefor-the-planning-design; | successful cities since all the activities
e ion—mai . that make living in urban areas so
replacement—extension—and—upgrade—of | attractive are also the reasons why we
the—City's—road—network—the—public | need to travel. It is important how we
transport-network—andinfrastructure—the | plan our Cities and how we manage
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their growth so as to mitigate the
impact of congestion.
Whilst the focus is on providing
increased travel capacity through
improved public transport, there must
be a fundamental mind-shift away from
reliance on the private vehicle as the
chosen mode of travel by high-income
commuters. It is essential that other
reliable and attractive travel
alternatives are on offer to give people
realistic choices.
Cape Town’s current growth trends,
supported by international precedent,
indicates that private vehicle
ownership, demand for travel and its
associated congestion frustrations
seems to be inevitable for our future.
The relatively high current public
transport mode share, by international
standards, cannot be assumed to be a
certainty for the future. International
precedent in fact shows a distinct
decline in public transport usage with
increasing income levels. TCT will need
to intervene purposefully  and
deliberately with an integrated
Congestion Management Framework if
we are to successfully maintain current
modal split and try and shift it further
towards the public transport modes.
We cannot simply build our way out of
traffic congestion by widening roads,
since this will only attract more vehicles
and is not sustainable. It is therefore
important to strategically manage the
situation and ensure that our actions
are holistic and address the problem in
an integrated manner inclusive of
infrastructure, behavioural and
operational interventions. The actions
starting in 2015/16 are:
e Congestion Summit 2015/16
e Congestion Strategy and
Infrastructure Plan for the
next 6 years including a
financial commitment of the
following amounts annually
starting in 2015/16 (R45m,




R125m, R250m, R210m,

R210m and R120m)

e Focus on the following
priority areas:

e Kommetjie

e Kuils River

e Parklands

e Marine Drive (R27)

e N1 from Marine Drive to
N7, and between Durban
Road and Okavango Road

e N2 from Robert Sebukwe
Road to Cape Town CBD,
and between Borchard
Quarry Road and R300

e M5 from Racecourse
Road to Koeberg
Interchange

e M3 from Wynberg Hill

e N2 through to Somerset
West

e Waterfront and
surrounds

e Explore the possibilities and
parameters of congestion
charging coupled with the public
transport improvement
programme in the same areas.

e Travel Demand Management
strategy and intervention plan
to be developed and rolled out

Under the heading “STRATEGY D: Ensure that the costs of user access priority are halved (15 years)”
on page 62, the following text should be added below the current text:

TCT’s Transport Development Index (TDI) 62

As TCT implements its medium and long term strategies to deliver integrated public
transport and halve the cost of user access priority over the next 15 years, a
measurement tool known as the Transport Development Index (TDI) was
established.

The TDI is the mechanism against which TCT can evaluate the effectiveness of its
transport service delivery interventions as it relates to the various user groups
across different income brackets and in different areas of the City. The TDI
identifies four user groups, viz.: three (3) People User Groups (i.e. Public Transport,
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Private Transport and Non-Motorised Transport) and one (1) Goods User Group
(i.e. Freight).

The tool confirms the user access priorities and provides direct and indirect costs of
access priorities for both the People User Groups and the Goods User Groups. The
access priority cost will enable TCT to target substantial service delivery and
investments to provide an accessible solution and as such the TDI will be calculated
annually to assess progress in lowering the cost of user access priority.

Following on from the TDI’s core responsibility, which is to determine the baseline
against which service delivery is to be benchmarked, is the comparative mobility
index. The Mobility Index enables Cape Town to position itself internationally and
to then evaluate its service delivery response in the global context, as well as
explore investment opportunities that respond to this international benchmark.

[More detail on the TDI is included in the Comprehensive Integrated Transport Plan
2013-2018; 2015 Review which will be attached as Annexure F of the IDP document,
subject to approval by Council at its October 2015 meeting.]

TOURISM, EVENTS AND ECONOMIC DEVELOPMENT

ECONOMIC DEVELOPMENT

Objective 1.1: Create an enabling environment to attract investment that generates economic
growth and job creation

Programme 1.1 (c) Identification and promotion of catalytic sector

Page
Proposed amendments to the 2016/17 IDP Review

38
SA Renewable Energy Business Incubator (SAREBI)

The SA Renewable Energy Business Incubator (SAREBI) is supported by the
City’s Economic Development Department (EDD) and SEDA. Located in the heart
of the Atlantis industrial hub and occupying 15 000 m? of factory space, the
SAREBI is well equipped to lend a helping hand to entrepreneurs to ensure the
sustainability of their businesses in the renewable energy/low carbon economy
sector.

A Manufacturing Technology Centre (MTC) has been set-up within the incubator
to provide subsidised facilities, infrastructure, equipment support, access to
technology and a link with professionals and experts in the field, to assist the
selected companies to develop their businesses. Phase one of this centre has
helped five entrepreneurs to set-up viable business entities. They will receive
further support by way of mentorship and coaching activities that will ensure
the future sustainability of their ventures.

The renewable energy sector, currently in an infancy stage, requires much
development support and assistance specifically for small and medium
enterprises (SME’s) who wish to enter the sector. Given that EDD played an
instrumental role in the establishment of the incubator, the Department will
continue to provide strategic assistance to SAREBI to ensure it achieves
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sustainability.

Programme 1.1(d)

Current text in the 2015/16 IDP Review Proposed amendments to the Page

2016/17 IDP Review

39
Small Business Assistance Programme
(propose deletion Small-business
centreprogramme (CapeTown-Activa)

39
One stop shop solutions

The City’s Small Business Support
office was established to promote
entrepreneurship and business-driven
job placements. It also introduces
entrepreneurs to the portfolio of
programmes, activities and services
designed to help them in the start-up
and growth phases. The City has
mapped the entrepreneurship
landscape to assist business people
find the most appropriate support
organisation and/or programme from
a network of over 90 business
development organisations (including
financiers) in Cape Town. The value of
this service is that it prevents
entrepreneurs from wasting energy,
money and time approaching the
wrong support organisations and
service providers or paying for
services that are sometimes freely
available or partly subsidised.

s [8 Service offering

e Information and advice about
City procedures and business
assistance programmes.

e Connecting businesses to the
right City officials and
resources.

e Assistance with resolving
bottlenecks caused by a lack of
knowledge of City processes,




business-related issues and
regulatory compliance.

Access to financial guidance in
order to find the most suitable
source of funding.

Other initiatives aimed at supporting
SMME support

Incubation

Economic Development
Department manages a
network of business
incubators such as the
Bloekombs Retail Incubation,
Furntech, Ravensmead Light
Industrial Centre.

These incubators are being
recalibrated to provide
services and facilities that
offer infrastructure and
administrative support
services to SMMEs (business
management expertise and
on-going generation of sales
leads through SCM
opportunities, etc.).

Regulatory Modernisation
Review of the City Business
Support Policy

Investigating mechanisms
aimed at assessing economic
impact of regulations and
policies thereby reducing
impact on SMMEs.

Industry Engagement

e Various engagement held
with industry - Round table
discussions, Business
Information Session Micro
Enterprise Support and
Development,

Objective 1.5: Leverage the City’s
assets to drive economic growth and
sustainable development
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1. Leveraging city assets

The Economic Development
Department inherited a portfolio
of business support facilities
consisting of 45 facilities. These
facilities were informed by past
events rather than current
realities. The EDD has initiated a
project to rationalise, consolidate,
possibly disposing of, or make
available for reallocation
economic facilities that fail to
yield demonstrable economic
benefit to stakeholders and
maximise the potential of those
that do.

The main objective of this exercise
would be to:

e Leverage economic
development assets to
drive economic growth and
sustainable development,

e Boost competitiveness of
entrepreneurs (in
particular service and
manufacturing sectors
based firms) and

e Physical transformation
and urban regeneration

Economic benefits include:

e Small business
development through
support initiatives
stimulating local economic
activity and possible job
creation,

e Subsidized business
environment (co-location
and shared facilities),

e Creation of potential
opportunity streams
through mix use activities,

e Encouraging and enhancing
entrepreneurship across a
variety of key sectors.
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POOR picture of Cape Town Fog = smog...and could be any ominous setting.

[ =

Current text in the 2015/16 IDP Review

Proposed amendments to the 2016/17
IDP Review

Page

TDF was approved in December 2013 for
period 2014-2017

36

Why Western Cape Government
Programme? Maybe use City “Snapshot
by Trade and Investment.” ?

36

Progress Update insert options:

Research commissioned by the City of
Cape Town has shown that 1.5 million
foreign tourists visited the City of Cape
Town in 2013. The research show that
the number of foreign tourists to Cape
Town has increased by 17% in 2013 over
2012, compared to an increase of 4.7% in
the arrival of foreign tourist to South
Africa. This growth confirms the
increase in market share that Cape Town
has gained. Estimated total direct
tourism spend in Cape Town for 2014, is
R15,6 billion

37

Progress Update insert options:

“The importance of day trips to Cape
Town should not be under estimated.
Although day visitors do not spend on
overnight accommodation, they spend
on attractions, restaurants and shopping
amongst others. At R3.2 billion per year,
this is a significant contribution to the
economy of Cape Town.” (WOULD
WORK WELL NEXT TO THE MUIZENBERG
BEACH PICTURE)

37

Tourism is the key driver of the Cape
Town economy. To deliver on the City’s
constitutional mandate in terms of local
tourism, a comprehensive Tourism
Development Framework was developed
and subsequently approved by Council in
December 2013 for the 2013-2017

37
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period. Alignment with South Africa’s
partners in Brazil, Russia, India and
China (BRICS) holds the potential of
growing domestic tourism.

Cape Town'’s offering includes the
following:
i.  Cultural and heritage
tourism
ii. lcon-based tourism, such
as Table Mountain,
Robben Island, Cape
Point, Kirstenbosch
Botanical Gardens,
Blaauwberg Conservation
Area and False Bay
Ecology Park
iii.  Business tourism
iv.  Events-based tourism
v.  Adventure Tourism
vi.  Coastal Tourism
vii. Youth student and
educational travel.

ARTS AND CULTURE

Proposal to add a programme under the Opportunity City

Objective 1.1 Create an enabling environment to attract investments that generate economic growth
and job creation.

Proposal to add:

Proposed amendments to the 2016/17 IDP Review Page

Programme 1.1 (h) arts, culture and creative industries 42

Cities around the world are recognising the growing importance of creativity, the
arts and the cultural diversity of its people as a central and renewable resource for
innovation and growth.

e Many cities are now drawing on the arts to promote their City, recognising
that in the age of technology, it’s often through the arts and other forms of
creative image making, that the vitality of a place is promoted.

e Creative cities attract creative and innovative people. A good city cultural
life plays an important role in attracting new talent or retaining talent.

e Arts and culture is a low barrier entry into the economy and can absorb
people throughout the value chain in areas like event management, tourism
and communications as well as content producers.
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e Arts and culture plays an important part of the tourism offering of successful
cities around the globe, either attracting people to theatre, museums,
galleries, or to events amongst others. This is particularly significant for Cape
Town where seasonality has been a major concern.

e Artists and creatives revitalise neighbourhoods through their ingenuity
including public art, the creative reuse of old stock, and their ability to build

social capital,

To harness the potential of the arts, culture and creative industries for civic good,
the City of Cape Town will create the conditions for better engagement with the
arts, culture and creative industries. It will foster an enabling environment for arts
and culture by co-developing formal and informal platforms for engagement with
the arts and culture sector, commissioning relevant usable research, and providing
on-going information regarding opportunities for growth. An ethos of cultural
entrepreneurship will form the basis of partnership development.
Recognising the importance of arts and culture in expressing the vibrancy of its
people, the City will develop an integrated promotional strategy to promote arts
and culture as part of the City’s tourism offering: these will include, amongst others,
the key cultural assets of Cape Town, the museums, live music venues, galleries and

cultural events.

The City will develop a portfolio of cultural infrastructure to improve community’s
abilities to produce and consume culture, improving opportunities for community
cultural development, for the development of new works and for tourism. A key
project is the development of a cultural district in Langa around the Pass Office
Museum and the Guga S’thebe Arts Centre.
The film industry, the advertising and communication, the ICT sector, events and
design are strong industries in a cosmopolitan city like Cape Town. The City will
ensure that the sector is supported through

HEALTH

Changes in terms of IDP Gap Analysis

Current text in the 2015/16 IDP | Proposed amendments to the Motivation for | Page
Review 2016/17 IDP Review amendment
Surveillance and prevention of Surveillance and prevention of In terms of a 93
communicable diseases communicable diseases legislative

The Health Directorate collates
Cape Town'’s health information
and statistics on birthscausesof
death and notifiable diseases.
Communicable disease
outbreaks are followed up and
intervention programmes
implemented to restrict the
spread of disease and prevent
further outbreaks. These include

The Health Directorate collates
Cape Town’s health information
and statistics on births and
notifiable diseases.
Communicable disease
outbreaks are followed up and
intervention programmes
implemented to restrict the
spread of disease and prevent
further outbreaks. These include

directive, Home
Affairs does not
distribute/share
information
about deaths.
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health and hygiene projects in
informal settlements.

health and hygiene projects in
informal settlements.

Programme 3.7(b) Delete 95
Perception survey score for the “ensuring
provision of primary healthcare complaints are
services addressed
timeously in
A key concern across all conjunction
subdistricts has been with health
the long waiting times at committees.”
municipal clinics. This,
and the general quality of Health
services offered by Committees
these clinics, will be addressed had difficulties
by: in being
o easurigeomplaintsare established.
addressed-timeoushy Recently the
P ek e s th a0 District Health
commiftess; Council
convened a
community
consultative
forum in the
absence of a
credible Health
Committee
presence.
HUMAN SETTLEMENTS

With reference to the request made by Directorate: Compliance & Auxiliary Services as per the above

item, the following proposals are presented for your consideration for inclusion in the IDP 2016/17

Review.

The following motivation is submitted for your consideration.

Heading Current text in Proposed text for Motivation for | Page
2015/16 Review 2016/17 Review amendment
The caring city | Over the next five years, the City | Over the next five years, the Omission in 12
will endeavour to extend services | City will endeavor to extend 2015/16
to so-called “backyarders” on services to so-called Review.

City-owned land through a
unique service point containing a
covered toilet and basin as well
as external electricity
connections.

“backyarders” on City-owned
land through a unique service
point containing a covered
toilet and basin as well as
external electricity connections
and a refuse bin.
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Human The City is challenged to ensure | The City is challenged to ensure | Amendmentto | 23
Settlements nnrovative human settlements integrated sustainable human align text with
and housing for those in need. settlements and housing for Human
those in need. Settlements
Outcome 8
Informal Objectives that form part of this | Objectives that form part of this | Delete from text | 24
settlements strategy include establishingloeal | strategy include; optimising as this has been
upgrade officestoserve informal land availability, improving cancelled.
settlements, optimising land service delivery and security of
availability, improving service tenure.
delivery, security of tenure, and
Backyarder This programme isguided-by-the | This programme involves the The City is no 24
service backyarder-pehey—and involves improvement of living longer drafting a
programme the improvement of living conditions of people living in policy as
conditions of people living in the | the backyards of City rental National
backyards of City rental stock by | stock by providing better access | Department of
providing better access to to municipal services. Human
municipal services. Settlement are
in the process of
drafting a
National
Backyarder
Policy which is
based on the
City’s
backyarder
programme.
What Human settlement scores Human settlement scores Correcting 25
residents had | continued to remain law for the | continued to remain low for the | typing error.
to say City, although there have been City, although there have been
significant improvements both... | significant improvements both
Human The City needs to ensure The City needs to ensure Amendmentto |79

Settlements

inrovative human settlements
and housing for those in need.

To meet this need, the City will
assess the possible sale or
transfer of rental stock to clearly
identified beneficiaries according
L0 established-eriteria.

integrated sustainable human
settlements and access to
housing for those in need in an
incremental manner.

To meet this need, the City will
assess the possible sale or
transfer of rental stock to
clearly identified beneficiaries
according to-National Housing

align text with
Human
Settlements
Outcome 8
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Interventions will require
significant additional capital
investment, together with a
fundamental reconsideration of
how to deliver more heusing,
more rapidly, in a more
integrated, sustainable manner.

Code prescripts.

Interventions will require
significant additional capital
investment, together with a
fundamental

reconsideration of how to
deliver more opportunities in
terms of access to housing
incrementally, more rapidly, in
a more integrated, sustainable
manner.

Programme
3.2 (a)
Innovative
housing
programme

In the course of 2014/15 the
Human Settlements completed
a detailed review of a) the as-is
housing (or shelter) situation in
Cape Town and, given specific
assumptions, also the b)
anticipated housing situation
by 2032. This was followed by a
summation of the current and
prospective resources at
Council’s disposal to confront
the challenge, specifically
funds, land and human
resources.

The two exercises were then
set side by side to determine
an optimal, and appropriate,
strategy for the Human
Settlements directorate to take
in the coming years. The full
report can be downloaded
from Council’s website under
the “Integrated Human
Settlements Framework” or

IHSF (On ref:
http://www.capetown.gov.za/en/Ho
using/Documents/Testing refinem
draft_integrated human_framework.
pdf).

The IHSF is in the process of
being fleshed out for purposes

of implementation.

In brief, it is known that in
2011 the City of Cape Town had
a population of approximately

Updated
information

84
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one million households. And
they were accommodated as
follows:

* 46% (489,833) of households
are living in formal dwellings
(owned)

® 1% (328,135) are living in
formal dwellings (rented)

e 13% (143,823) are living in
informal settlements

® 7% (74,957) are living in
backyard shacks

e Less than 1% (12,297) are
living in hostels.

It is also known that the
economic profile of those
households was as follows:
e 47% fall into the RO —
R3,200pm category;

® 4% into the R3,201 —
R6,400pm category;

e 13% into the R6,401 —
R13,000pm category,

® 12% into the R13,001 -
R26,000pm category, and
® 14% into the R26,001+ pm
category

By 2032 another 428 000
households will have been
added in Cape Town, arising
from in-migration and
population growth. Accepting
that any family with an income
of R13 000 per month or less,
or living in sub-optimal
conditions, means that 652 000
families shall be looking to the
state for some kind of
assistance with respect to their
shelter between now and 2032.
A house-delivery strategy is
thus not the solution.

The IHSF proposes a thought
through combination of
deliverables, being:

a) improving back-yard
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accommodation,

b) delivering serviced sites,

c) drawing the private sector in
in various ways,

d) upgrading informal areas
and

e) continuing BNG housing
delivery.

Possibly the most important
aspect of the new strategy is
start re-orientating public
expectations. Further details
can be obtained in Council’s 5-
year Human Settlements Plan
(on the website at:
http://www.capetown.gov.za/
en/Housing/Documents/Final
version HS FiveYearPlan 2015

16 Review.pdf), but it
remains work in progress.

Programme The Urban Settlements The Urban Settlements Included 85
3.2 (a) Development Grant (USDG) and Development Grant (USDG) and | abbreviation
Innovative the Human Settlements the Human Settlements
housing Development Grant Development Grant (HSDG)
programme
Programme The City has formulated several The City has formulated several | Updated 85
planning programmes;such-as-the programmes, under the IHSF information
informalsettlementsupgrade each of which has land
strategy, the backyard requirements.
mprevementstrategyand,mest | Densification however shall be
secenthy thevrbanizatien achieved by not relocating
Eeatesy Eac Bos and informal areas of backyarders
rpHeatiens—Forinstance the but rather to upgrade their
majerity-efinformalsettlements | living conditions. In addition
reguire o perceaiateobthel the directorate remains
occupants te berelocated involved the process of
toaretherpieceoflandwhile selecting mega-projects as
wroanisation projectionsimaly prescribed by the national
nd-barkinaThe Gty has Department of Human
therefore-beenidentifying land Settlements and Catalytic
to-mateh-the-demandsgenerated | projects as directed by the
by-houstre programmes: National Treasury. At this

stage no land purchases are
expected to arise out of these
initiatives.
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Area planning | Large land holdings bought in Large land holdings bought in Updated 85
recent years will be planned, recent years will be planned, information
subdivided and converted into subdivided and converted into
projects. projects.

The mandate is to create The mandate is to create
integrated settlements, integrated settlements, so it is
so it is essential that area essential that area planning
planning such as Langa and such as Langa and Fisantekraal
Fisantekraal includes commercial, | includes commercial,
community and industrial land community and industrial land
uses, appropriate transport uses, appropriate transport
routes and infrastructure routes and infrastructure
networks. In the coming years, networks. In the coming
land in Macassar and Darwin years, land in Macassar and
Road is to be developed in this Darwin Road is to be developed
way. Area planning of any large in this way. Area planning of
parcels of state land to be any large parcels of state land
released for housing to be released for housing
development will be prioritised. | development will be prioritised
Efforts will be made to
seek land close to existing and
future transport corridors,
thus making the human
settlement strategy TOD
(i.e. Transport Orientated
Development)

Upgrades of The following objectives form The following objectives form Delete from text | 86

informal part of this strategy: part of this strategy: as this has been

settlements o Establishing localofficeste » Optimising land availability cancelled.
sepvednfermalsettlements through the reblocking process
* Optimising land availability * Improving service delivery
through the reblocking process * Security of tenure
o lpipreviisseriee detvery e Establishing development
» Security of tenure partnerships
* Improving quality of dwellings | * Participative planning
» Establishing development e Partnership-driven
partnerships coordination
e Participative planning e Communication
e Partnership-driven
coordination
e Communication

Land for A number of possible IDA A number of possible IDA Addition to text. | 86

emergency locations have been identified. locations have been identified

housing These will be planned and such as Sir Lowry’s Pass and

circumstances

developed in the coming three
years, and more such sites will be
identified across the City.

Bosasa. These will be planned
and developed in the coming
three years, and more such sites
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will be identified across the City.

Providing Approximately 2 400 such Approximately 2 400 such Updated 86
beneficiaries serviced-site plots are serviced-site plots are still to be | information
with secure still to be finalised in Cape Town, | finalised in Cape Town, and 4
freehold title and 4 500 houses remain 500 houses remain registered in
as prescribed | registered in the name of the the name of the National
in national National Housing Board. #a-beth | Housing Board. Both National
policy e e e e and Provincial government
proceduresare-in-placeto-effect | have started similar processes.
thesetransfers-once fina
paymenthasbeenreceived-: Province Government WC has
Rest—1994-hedsing projectsin passed policy to assure that in
which-title-deeds-have notyet future project all title deeds are
been-issued-haverecently-been | delivered immediately upon
Atahlighted in research project completion. National
copducbos by e Sl e government has set up a task
Province—A-coordinated team, provided funding and
S erchor e e s vt created forum with estate
Provineceisbeingputinplacete | agents to remedy outstanding
reselve-althistorical title deed title deeds. All
preblems: these initiatives will be drawn
on to normalise the situation in
Cape Town. Council in turn, is
drafting policy to guide the
rectification program, and has
signed a co-operation and
financing agreement with the
Free-market Foundation who
has free-hold
tenure as its mission. These
will be deployed this year.
Programme Severahsites-have already-been Severgboites have already-been Updated 87
3.2 (c) Partner | identifiedand-willbeindividually | identifiedand-willbe information.
with Province | assessed- eividuathyassessed.
in education
and school
sites
Programme The City will also ensure that The City will also ensure that Updated 87
3.2 (d) beneficiaries for the various beneficiaries for the various information.
Integrated housing projects are selected in housing projects are selected in
human terms of its heusing allocation terms of its revised allocation
settlements policy, to ensure a fair and policy: housing opportunities
programme transparent process. which were approved by

Council on 25 March 2015, to
ensure a fair and transparent
process.
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Programme dhetibsbe oo devaloping The City will furthermore Updated 87
3.2 (d) guidelines-on-how-to-dealwith implement the provisions of information.
Integrated thesrowientmberof- famiies the various National Housing
human wheforvarieusreasens,de-net | Programmes for applicants
settlements guaify-forhousingsubsidies: who do not qualify for a
programme subsidy.
Programme The City of Cape Town aims to The City of Cape Town continue | Updated 87
3.2 (e) impreve housing density per to improve housing density per | information.
Densification hectare;and-will implement the | hectare, by implement the
programme following everthe-nextfive following:
e
Supportive To ensure a sound understanding | To ensure a sound Updated 87
policy of the policy by officials, understanding of the policy by | information.
framework councillors and the public, officials, councillors and the
information-sharing and training | public, information-sharing and
sessions wit-be held. training sessions are being held.
Proactive Pilot projects will be initiated to | Pilot projects were initiated to Updated 87
promotion of | test the viability of separately test the viability of separately information.
densification metering and charging for metering and charging for
in prioritised services in backyard and second | services in backyard and second
locations. dwellings. dwellings. The City will
continue to roll out the
backyarder services
programme.
Objective 3.3 | A-maintenancepolicy-willsoon An asset management Updated 88
Assess the befinalisedtoguideprivate improvement programme will | information.
possible sale sesviceprevidersand staff in soon be finalised which will
or transfer of | undertaking-maintenancerepair | enable the City to better Shift from
rental stock to | tasks-en-City-ownedrental manage and maintain their maintenance
identified properties assets. policy to assets
beneficiaries management
using improvement
established programme.
criteria
Programme The City is running an on-going The City is running an on-going | Updated 88
3.3 (a) rental sales campaign and Council has sales campaign and Council has | information.

stock disposal
programme

recently approved an enhanced
debt management initiative
based on a co-payment incentive
by the City for homeowners and
tenants who make arrangements
to pay housing arrears

within the specified terms and
conditions, which will fast-track

recently approved an enhanced
debt management initiative
based on a co-payment
incentive by the City for
homeowners and tenants who
make arrangements to pay
housing arrears within the
specified terms and conditions,




32

the disposal programme.

which will fast-track the
disposal programme.

Of the 16 300 rental units to be
transferred to tenants the
following progress has been
made since 1 July 2014 - 30
June 2015:
e 1245 Deed of Sale
concluded
e 692 referred to
attorneys for
registration
e 179 registered at Deeds

Office
Objective 3.4 | Further, any informal settlements | Further, any informal Amendmentto | 90
Provide for upgrade programme will eensider | settlements upgrade align text with
the needs of economic and social programme will create an Human
informal development opportunities. enabling environment for Settlements
settlements economic and social Outcome 8.
and development opportunities.
backyarder
residence
through
improved
services
Programme This programme is the This programme is the Correction. 91
3.4 (c) responsibility of Human responsibility of
Backyarder Settlement Services... Human Settlement
service Directorate...
programme
Programme Further areas have been Further areas have been Updated 91
3.4 (c) identified for accelerated roll- identified for accelerated roll- information
Backyarder out, having learnt lessons from out, having learnt lessons from
service the pilots. the pilots. These areas are:
programme A policy for the programme has e Mitchell’s Plain

also been initiated.

e Scottsdene

e Parkwood

e Ocean View
e Lotus River

e Grassy Park
e Heideveld

e Manenberg
o Gugulethu

e Bonteheuwel
e Valhalla Park
e Atlantis
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e Uitsig
e Lavender Hill

A policy for the programme has
also been initiated by National
Department of Human
Settlements which is based on
the City’s backyarder services
programme.

Ceilings
retrofit

The City aims-to-accessfunding
{beth-internal-and-grant)

for the purchase and installation
of ceilings for these RDP houses.

The City has secured grant
funding for the purchase and
installation of ceilings for
approximately 8 000 of these

Updated
information.

RDP houses.

91

Some of the projects listed on 2015/16 IDP annexures have been completed, others have moved
from planning stage to under-construction, whilst others have moved from pipeline to planning and
new pipeline projects have been identified.

It is recommended that the Annexures for the 2015/16 IDP Review be updated by a revised list in the

2016/17 IDP which will follow in due course. (received 08/02/2016)

Human Settlements Project Schedule 2016/17 Review

Possible / Future Projects Location Period Planned Gross
Typology Size (ha)
New Markets 44Ha Site, Ottery Ottery Next 1-5 yrs tbd 44
New Markets Belhar School Sites Belhar Next 1-5 yrs GAP 18.48
New Markets Blueberry Hill, Erf 1901 Blue Downs Next 1-5 yrs tbd 70
New Markets Brackenfell Site Scottsdene Next 1-5 yrs tbd 3.3
New Markets Brooklyn Regeneration Brooklyn Next 1-5 yrs Social 1
Housing
Informal Markets | Cape Farm CA55 Klipheuwel Next 1-5 yrs* | UISP 14
New Markets Driftsands Khayelitsha Next 1-5 yrs* | BNG 245
New Markets Erf 794 and Others Macassar Next 1-5 yrs mixed 600
Private Sector Everite Hostels Brackenfell Next 1-5 yrs BNG 16.5
New Markets Grassy Park (Buffer Strip) Grassy Park Next 1-5 yrs thd 11.5
New Markets Gugulethu Hostels Gugulethu Next 1-5yrs * | CRU na
New Markets Hanover Park Infill Hanover Park Next 1-5 yrs BNG 2.7
New Markets Harare Infill Khayelitsha Next 1-5 yrs BNG 13.1
New Markets Highlands Drive Infill Mitchells Plain Next 1-5yrs * | BNG 14.8
New Markets llitha Park Infill Khayelitsha Next 1-5 yrs thc 4.8
New Markets Kensington (Infill) Kensington Next 1-5 yrs tbd 1.8
Informal Markets | Khayelitsha, Erf 28019 & 29155 Khayelitsha Next 1-5 yrs thd 4.1
Informal Markets | Khayelitsha, Erf 28804 Khayelitsha Next 1-5 yrs tbd 1.6
Informal Markets | Langa TRA Langa Next 1-5 yrs Emergency | 40
Units
New Markets Lwandle Hostels Lwandle Next 1-5yrs * | CRU na
New Markets Mahama Infill - Khayelitsha Khayelitsha Next 1-5yrs * | BNG 22.6
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New Markets Delft The Hague Phase 1 Delft 1,012 13 5
New Markets Garden Cities Housing Project Durbanville 4,320 105 7
New Markets Gugulethu Infill (Erf 8448/MauMau) | Gugulethu/Nyanga | 1071 37,38 14
New Markets Hangberg CRU Phase 1 Hout Bay 71 74 16
New Markets Hazendal Infill (Bokmakierie) Athlone 153 49 11
New Markets Heideveld Duinefontein Road Heideveld 738 44 11
New Markets Khayelitsha CBD Khayelitsha 358 93 10
New Markets Kleinvlei Erf 901 Kleinvlei 65 17 21
New Markets Langa CRU (Hostel redevelopment) Langa 463 51,52,53 15
New Markets Mannenberg Infill: The Downs Manenberg 587 42,46 11,17
New Markets Morkel's Cottage Rusthof, Strand 562 86 8
New Markets Nyanga Upgrading Nyanga 2,070 36,37,39 14
New Markets Pelican Park Phase 1 (BNG) Pelican Park 2,024 67 19
New Markets Pelican Park Phase 1 (GAP) Pelican Park 761 67 19
New Markets Pelican Park Phase 1 (Open Market) | Pelican Park 359 67 19
New Markets PHP City Wide Various 2,369 Various Various
New Markets Scottsdene CRU Phase 2 Scottsdene 196 6,7 2
New Markets Scottsdene Social Housing Phase 1 Scottsdene 500 6&7 2
New Markets Steenberg Station Phase 3 Steenberg 100 68 18
New Markets Valhalla Park Infill (civils) Valhalla Park 777 30 4
Informal Projects in Planning Stage Location Estimated Ward Sub-
Markets (professional team has been Units Council
Department appointed)
Informal Markets | 8ste Laan (upgrading) Valhalla Park 540 25 4
Informal Markets | Aloeridge Blue Downs n/a
Informal Markets | Backstage, Erf 36638 Khayelitsha n/a
Informal Markets | Barney Molokwana section (BM) Khayelitsha 4233 91 9
Informal Markets | Betterlife (Mfuleni Ext 1) Mfuleni 540 16 22
Informal Markets | BRT Relocation Philippi 75 34 18
Informal Markets | Deep Freeze, Erf 5315 Macassar 100 109 22
Informal Markets | Doornbach Du Noon 1780 104 1
Informal Markets | Enkanini Khayelitsha 3389 95 24
Informal Markets | False Bay IDA (Greenfields) Khayelitsha 250 99 10
Informal Markets | Freedom Way- Joe Slovo Milnerton n/a
Informal Markets | Hangberg Hout bay 302 74 16
Informal Markets | Kalkfontein Kuils River 948 19 21
Informal Markets | Lotus Park Nyanga 1631 42 11
Informal Markets | Monwabisi Park Khayelitsha 6662 99 10
Informal Markets | Monwood Philippi 2700 80 18
Informal Markets | Phola Park Gugulethu 640 37 14
Informal Markets | Prasa Relocations x6 Philippi 1370 Various Various
Informal Markets | Sheffield Rd - Braaf Philippi 150 35 13
Informal Markets | Sweethome (IDA) Philippi 261 80 18
Informal Markets | The Heights Seawinds 2855 67 19
Informal Markets | Vygieskraal Athlone 250 48 17
Informal Markets | Wallacedene TRA Wallacedene 1087 101 7
Informal Projects Under Construction Area Units Ward Sub-
Markets (contractor has been appointed) Council
Department
Informal Markets | 8ste Laan (earthworks) Valhalla Park Earthworks 25 4
Informal Markets | Area Work Hanover Park Backyarder Various Various
Upgrade
Informal Markets | Area Work Mitchells Plain Backyarder Various Various
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Upgrade

Informal Markets | Area Work Scottsdene Backyarder Various Various
Upgrade

Informal Markets | Area Work Parkwood Backyarder Various Various
Upgrade

Informal Markets | Area Work Ocean View Backyarder Various Various
Upgrade

Informal Markets | Area Work Lavenderhill Backyarder Various Various
Upgrade

Informal Markets | Area Work Lotus River Backyarder Various Various
Upgrade

Informal Markets | Area Work Grassy Park Backyarder Various Various
Upgrade

Informal Markets | Area Work Heideveld Backyarder Various Various
Upgrade

Informal Markets | Area Work Manenberg Backyarder Various Various
Upgrade

Informal Markets | Area Work Gugulethu Backyarder Various Various
Upgrade

Informal Markets | Area Work Bonteheuwel Backyarder Various Various
Upgrade

Informal Markets | Area Work Valhalla Park Backyarder Various Various
Upgrade

Informal Markets | Area Work Atlantis Backyarder Various Various
Upgrade

Informal Markets | Area Work Uitsig Backyarder Various Various
Upgrade

Informal Markets | Busasa Extention Mfuleni 1006 16 22

Informal Markets | Sir Lowries Pass IDA Gordon' Bay 177 100 8

Informal Markets | Sweet Lips Ravensmead 38 28 a

Informal Markets | Sweet Lips (earthworks) Ravensmead Earthworks 28 4

Informal Markets | Sweethome (earthworks) Philippi Earthworks 80 18

Informal Markets | Sweethomes IDA Philippi 20 80 18

Informal Markets | Thabo Mbeki (earthworks) Philippi Flood 35 13
mitigation

Informal Markets | Thambos Square Nyanga 180 41 14

Informal Markets | Wolwerivier IDA Blaauwberg 500 104 1

Western Cape Area Units Ward Sub-

Government Council

Provincial Penhill Kuilsriver n/a 14 21

Government

Provincial Delft 7 (518) Delft 518 13 5

Government

Provincial Delft Symphony 3&5 A Delft 1426 13 5

Government

Provincial Delft Symphony 3&5 B Delft 485 13 5

Government

Provincial Delft Infill Delft 389 13 5

Government

Provincial Forest Village (5268) Bluedowns 5268 17 21

Government

Provincial Boystown (1367) Philippi 1367 80 18

Government

Provincial Sheffield Rd Phillipi (500) Philippi 500 35 13

Government

Provincial Joe Slovo (2886) Langa 2886 52 15
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Government

Provincial Our Pride CTCHC sites Eerste River 41 16 22

Government

Provincial Nuwe Begin Fountainhead FLISP Eerste River 250 16 22

Government

Provincial Blue Downs Veterans Bluedowns 200 14 21

Government

Private Sector Projects in Planning Stage Location Estimated Ward Sub-

Development (professional team has been Units Council
appointed)

Private Sector Foundary Road, Salt River SH Salt River 200 57 15

Private Sector Ruo Emoh Weltevreden Next 1-5yrs * | BNG 2

Valley

Private Sector Glenhaven Social Housing Glenhaven 416 9 6

Spatial Planning | Projects in Planning Stage Location Estimated Ward Sub-

Department (professional team has been Units Council
appointed)

Spatial Planning | KewTown Athlone tbd 49 11

Department

Spatial Planning Kapteinsklip Mitchells Plain tbd 81 12

Department

Spatial Planning | Atlantis Infill Sites Atlantis tbd 29,32 1

Department

Spatial Planning Enslin Road Ottery Ottery tbd 63 18

Department
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By 2030, about 84;5% of the global
population will live in less-developed
countries. Cities-are-thuskey-to-bringing
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Global trends show that the major drivers
of economic growth in the next 28 years
will be midsize cities, which are due to
increase in number and size.

The majority of the world’s population is
urban, with 54% of the world’s population
residing in urban areas in 2014. By 2050,
66% of the world’s projected 9.8 billion
people will be urban’. The global urban
population is projected to grow by 2.5
billion people between 2014 and 2050
where nearly 90% of this increase will be
in Africa and Asia.

By 2030, about 84.6% of the global
population will live in less developed
countries. Cities of the developing world
will absorb roughly 95% of the total
population growth expected worldwide in
the next two decades, and over 1,1 billion
residents will be added to developing
country cities by 2030. Cities are thus key
to bringing about social upliftment and
sustainable development. The United
Nations’ Urban Goal in the set of
Sustainable Development Goals (SDGs) is
intended to assist with realising this
prospect. The SDGs, as the successor to
the Millennium Development Goals
(MDGs) will be effective from 2016 to
2030 in guiding global development and
significantly, a specifically identified urban
focused development goal has been
formulated and included .

Global trends show that the major drivers
of economic growth in the next 15 years
will be mid-size cities, which is due to an
increase in their number and size. Effective
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Projections demonstrate remarkable
potential for the growth of these cities
along the African west coast, which

makesCape Town-ideally positionedto
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Cape Town’s challenges and
opportunities
Global econemic conditions

recession- There are numerous stark
economic realities that we must
continue to face.

Globally, traditional investors from the

developing world are not in an entirely

favourable position to invest.

Developing-world investors look for
similarly favourable investment climates,
and are motivated by the logic of financial

planning and policies are needed for
urbanisation and economic development
to complement each other.

Projections demonstrate remarkable
potential for the growth of these cities
along the African west coast where the
major growth sectors are in the service
sectors such as telecommunications as
well as in oil and mineral exploration. This
makes Cape Town ideally positioned to
capitalise on that growth, providing a
regional centre for transport connection
and a services base for industries wishing
to expand to this region.

Cape Town'’s challenges and opportunities
Global conditions

The world is still facing challenging
economic conditions and recession. There
are numerous stark economic realities that
must continue to be faced. Advanced
economies are beginning to reflect robust
growth after the 2008 economic crisis,
however downward pressure on growth
in emerging and developing economies
continues to intensify, impacted by an
economic slowdown in China. The
International Monetary Fund (IMF)
projects global output to rise by 3.3% in
2015 and by 3.8% in 2016. The 2015
forecast has lowered reflecting a
pessimistic economic outlook currently
prevailing.

Globally, traditional investors from the
developed world do not find themselves in
an entirely favourable position to invest.

Developing world investors look for
similarly favourable investment climates,
and are motivated by the logic of short-




success rather than social imperatives.

National economic conditions

As a local government, the City is
responsible for economic development in
the region.

The City does not have control over state
owned enterprises. This has a double
effect. Firstly, rail, as the major transport
source for the majority of people, is
underserviced and lacks capacity, and the
City has little power to effect change
directly.

The City also has no say in national
divisions of revenue or financial policy.

Aligned long-term strategies and plans
A longterm plan can also set a city and its
region on changed growth and
development paths in the provincial,
national and international context.

term financial success rather than social
imperatives or long-term objectives.

National economic conditions

Economic activity in South Africa followed
the emerging economy trend of slowed
economic growth between 2013 and
2015. The key factors for slow economic
growth in South Africa include labour
unrest, infrastructure bottlenecks and a
continuing current account deficit.
Additionally drought conditions impacted
on agriculture and the mining sector
decline was influenced by weaknesses in
coal and iron ore production. The tertiary
sector has been the main source of
growth in the South African economy
since 2008, and has often
counterbalanced the volatility of the
mining and manufacturing sectors, but
growth slowed down over the last year
and half in this sector.

As a local government authority, the City is
responsible for economic development in
the region.

The City does not have control over state-
owned enterprises (SOEs). This has a
double effect: Firstly, rail, as the major
transport source for the majority of people
in Cape Town, is underserviced and lacks
capacity, and the City has little power to
effect change directly.

The City also has no influence in national
divisions of revenue or financial policy.

Aligned long-term strategies and plans

A long-term plan can also set a city and its
region on changed growth and
development paths in the local, provincial,
national and international context.




Demographic and social challenges

In 2011, the population of Cape Town
consisted of 3 740 026 people, with

1 068 572 household units. In 2034, the
Cape Town population was estimated te

have-grown-t03-918830.

This growth exacerbates the range of
challenges already facing Cape Town,
including theugh-retlimited-to-high
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However, between 2009 and 2043, a
downward trend emerged, with- 18

ineidencefalling from 877t0-663
incidencesper100-000-The overall HIV
prevalence in Cape Town appears to be
stabilising, though at-guite-a high level,
which means that the HIV/Aids epidemic
continues to be one of the major

challenges facing CapeTown. According
te200/figures, South Africa has the
largest burden of HIV/Aids globally and-is
. Inathal . ieal
treatment{ARV)programmeinthe world-

The 2841 antenatal survey showed a
208;9% HIV prevalence for Cape Town. The
increase in prevalence rates between
2009 and 2011 is attributed to the large
numbers of people receiving ARVs, which
enables them to live longer with the virus,
thereby increasing the total number of
people living with HIV/Aids.

Demographic and social challenges

In 2011, the population of Cape Town was
3 740 026 people, with 1 068 572
household units. In 2015, the Cape Town
population is estimated at 3 957 798, with
1 130 800 household units.

This growth will intensify the range of
urban challenges facing Cape Town,
including, but not limited to,
unemployment, high substance abuse and
higher crime incidence.

However between 2009 and 2014 a
downward trend emerged from 877 to 631
incidences. The overall HIV prevalence in
Cape Town appears to be stabilising
though at a high level, which means that
the HIV/AIDS epidemic continues to be one
of the major challenges facing the City.

South Africa has the largest burden of
HIV/AIDS globally with 5.6 million people
estimated in 2012. South Africa is
however implementing the largest
antiretroviral treatment (ART)
programme in the world.

The 2013 antenatal survey shows a 19.7%
HIV prevalence in Cape Town. The increase
in prevalence rates between 2009 and
2011 is attributed to the large numbers of
people receiving ARTs, enabling them to
live longer with the virus thereby
increasing the total number of people
living with the virus. The 2013 prevalence
rate is however lower than the 2011 rate
and closer to the 2010 rate which suggests
a stabilisation in the prevalence trend.




In 2813, there were 288703 indigent
tpeer} households in Cape Town — those
who applied and met the City of Cape
Town’s criteria ferindigentstatus — which

made up close to 26% of the total number
of households in the city. ir-201147%of

householdsreported-a-monthlyincomeof

The economy

Followingthe globaleconomicslowdown

In 2015, there were 231 793 indigent
households in Cape Town- those which
applied and met the City of Cape Town
criteria (i.e. poor households) — which
made up 20.49% of the total number of
households in the city-this is a significant
decrease from the 2013 figure which
accounted for 26% of households in Cape
Town. There was a consistent trend of a
decrease in the percentage of households
living in poverty in Cape Town from 2011
to 2014. In 2011, 38.2 % of households
reported a monthly income of up to
R3500. In 2014 this decreased to 25.9%.

Social-ills such as crime often accompany
urbanisation and are exacerbated by
poverty and substance abuse. Cape
Town'’s crime rate is higher than the
national crime rate. In 2013/14 Cape
Town experienced the highest crime rate
in the last 10 years at 8 526 (per 100 000
population). In 2014/15 the crime rate
improved slightly to 8 519. The City’s pillar
of striving for a Safe City seeks to further
decrease Cape Town’s crime rate.

The economy

The IMF forecast for South Africa’s
economic growth was 2% for 2015 and
2.1% for 2016. This is lower than the
IMF’s forecast of South Africa’s
neighbouring countries. The South African
economy remains vulnerable to the slow
economic recovery in Europe, continuing
concerns about an economic slowdown in
China, as well as the impact of domestic
work stoppages.

The Western Cape economy continues to
outperform the rest of the country,
however the pace of growth is less than
half of what it was at the start of the
recession in 2007. After steady growth at




Cape Town’s economy has a number of
key positives on which to build. It is
known to have solid economic
infrastructure and a good services base
with which to attract international and
national industry.

Cape Town’s economy (which contributed
11-3% to national GDP in 2842) is the
second largest municipal economy in the
country.

The City of Johannesburg has the largest
economy (hawing contributed 16;6% to
national GDP in 2832), while eThekwini
(38,7%) and Tshwane (10%) are-in-third

an annual rate of 2.7% in 2012, economic
growth in the Western Cape slowed to
2.4% in 2013. The main factors influencing
the Western Cape’s economic slowdown
include lower household consumption
and real consumer spending.

Cape Town’s economy has a number of
key positives on which to build. It is known
to have solid economic infrastructure and
a good services base with which to attract
international and national industry. Some
of Cape Town’s comparative advantage
factors include:
- The second busiest container port
in South Africa
- The second busiest airport in
South Africa
- Good public transport linkages in
the city
- Strategic positioning on the west
coast of Africa
- Servicing a vast agricultural
hinterland, acting as a processing,
trade and retail hub for
agricultural products
- Established business culture and
clustering of financial institutions
- Scenic beauty and natural sights
that attract international visitors
and make Cape Town globally
recognisable
- Three major universities within
the metro region.

Cape Town’s economy (contributing 9.7%
to national gross domestic product in
2014) is the second-largest municipal
economy in the country. The City of
Johannesburg has the largest economy
(contributing 14.6% to national GDP in
2014), while eThekwini (9.2%) and
Tshwane (8.6%) follow behind Cape Town.




and-fourth-placerespectively
Together, these four municipalities

accounted for akmest-half{48.6%) of the

country’s economic output in 2842, While

average annualaorowth rates are fairly

Cape Town’s economic performance,
according to gross value added (GVA), is
dominated by four sectors; there have
however been structural changes,
specifically in the specific contribution
of these sectors.

In 2843, the finance and business services
sector maintained its importance — at
36;8% of total GVA — supperted-byoneof
the-highestgrowthrates: While the
manufacturing sector share of the Cape
Town economy has-grewn-reminally, it
has lost some more jobs potentially suited
for semi-skilled and unskilled work-
seekers.

The trade and hospitality sector
contributed most of total employment in
2013-(22,7%); followed by financeand

Together these four municipalities
accounted for 42.2% of the country’s
economic output in 2014. All of the four
municipalities had a lower contribution
compared to 2012. While the four largest
municipalities contribute 42.2% of the
country’s output value, they account for
only 37.6% of the country’s total
employed population. Cape Town is the
second most important contributor to
national employment.

Cape Town's economic performance,
according to gross value added (GVA), is
dominated by four sectors (finance &
business, trade & hospitality, community
services & government, manufacturing);
there have however been structural
changes, specifically in the specific
contribution of these sectors. In 2014, the
finance & business services sector
maintained its importance - at 32.4% of
total GVA. The manufacturing sector share
of the Cape Town economy has decreased
and has lost some more jobs potentially
suited for semi—and unskilled work
seekers.

The trade and hospitality sector
contributed the most to total employment
in 2014 with an employment increase of
42 755 jobs. The transport sector was also
a strong contributor to employment
creating 25 011 jobs.
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Between 2011 and 2043, the number of
people employed increased in most
sectors. In 2843, the average
unemployment rate for Cape Town

was 24,9% for all aged 15-64 (up from
22:68% in 2011).

Cape Town has a young population, who
can drive the demand for consumer
goods and services, provided that they
are able to earn an income and have the
requisite disposable income.

The informal economy ir-CapeFown-is
- flsian o linked

In 2843, the Cape Town economy
supported 878% informal employment
opportunities out of total employment in
Cape Town. Fhisrepresented-a-drop-from
tre-d65% informal employment

. LinCapeT .

Between 2011 and 2014, the number of
people employed increased in most
sectors. In 2014, the average
unemployment rate for Cape Town was
24.9% for all aged 15-64 (up from 23.30 %
in 2011).

Cape Town has a young population, who
can drive the demand for consumer goods
and services, provided they have the ability
to earn an income and have the requisite
disposable income. However the youth
unemployment rate (population aged
between 15 to 24, using the strict
unemployment rate) — remains
exceptionally high by developing-country
standards, and poses a significant
challenge to economic policymakers in
the city.

The informal economy is a crucial part of
Cape Town’s economy and incorporates a
broad spectrum of economic activities
and business typologies in a diverse range
of geographic locations across the city,
with varying intensities of relations with
formal business. While Cape Town’s
informal sector may be relatively small,
especially by emerging-country standards,
its penetration into the most vulnerable
households in the city and its impact in
terms of poverty reduction are
disproportionately large.

In 2014, the Cape Town economy
supported 9.60% informal employment
opportunities out of the total employment
in Cape Town. This is down from the
10.20% informal employment
opportunities in Cape Town in 2013.
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Climate change adaptation and
Mitigation

Table A2 below shows the modal split in
the-use-of transpert. The 2012 figures
suggest that slightly more people use
motorcycles/bicycles, buses and private
transport to commute to work compared
to 2032 There was a slight decrease in
commuters waltking, using taxis, trains
and-ift-elubs in 2042 compared to 2041,

g i revalisods)
thatputsecommutersfirst—resulting in
more efficient, affordable and safer public
transport”.

Conservation of natural wealth

In 2634, 53% of the biodiversity network
was under formal conservation
management.

Miticati : " I
reseurce-deplation

Increased recycling by the city’s
population, along with improvements in
solid waste disposal, eeuld decrease the
demand for landfill sites.

Climate change adaptation and mitigation

Table A2 below shows the modal split in
Cape Town households’ use of different
transport modes to place of work. The
2014 figures suggest slightly more people
are walking, using motorcycle/bicycle, the
bus, lift clubs and private/company
vehicles compared to 2013. There has
been a slight decrease in commuters using
the taxi and train in 2014 compared to
2013. Transport for Cape Town will seek
to mould the current transport system
into an “integrated, multi-modal system
that puts commuters first — resulting in
more efficient, affordable and safer public
transport.”

Conservation of natural wealth

In 2015, 60.81% of the biodiversity
network is under formal conservation
management.

The City of Cape Town has also gathered
numerous recognition awards for
improvements to drinking water quality,
which in 2014 attained an excellent
rating.

Increased recycling by the city’s
population, along with improvements in
solid waste disposal, has the potential to
decrease the demand for landfill usage. In
2014, 10.39% of the municipal waste
stream was diverted from landfill through
the City’s waste minimisation
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Voluntary recycling very likely accounted
for a portion of the dramatic decline in
waste disposed at landfills ir 2008-and
2008,

Water use per capita in Cape Town
dropped to 284,69 litres per day in 2013,
which was the lowest daily water use
figures per capita for the past 18 years.

Challenges of urban growth and form

I ¢ " :
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However, it faces similar developmental
challenges and-wilrequire-a-majorfocus
as-welashuman-capitabdevelopment.

In 2011, there were 3868572 households
i“ gape Is"“l BI IIJIE II : 8! Ia‘.‘a II.Ed i“
formalhousing, 13,5% in informal
settlement housing, 7% in informal
backyard dwellings and 1,1% in other

dwellings (including tents, caravans and
traditional structures).

Managing the urban edge
Thei by 40% in-devel land
area-between1985-and 2005 Mere
b Bl e oveloni
anaveragerateof 1232 hectares per
c T , I i g |

programmes. This was higher than the
figures recorded in 2013 (10.28%) and
2011 (10.16%), but lower that the 2012
figure of 14.85%.

Voluntary recycling may account for a
portion of the dramatic decline in waste
disposed at landfills.

Per capita water use in Cape Town
dropped to 202,18 litres per day in 2013
and even further down to 198,85 in 2014,
the lowest daily water use figures per
capita for the past 19 years.

Challenges of urban growth and form

As many as 87 cities across the world have
a 2015 population larger than Cape
Town’s 3.957 million.In terms of
population, Cape Town is significantly
smaller than most of the world’s major
cities. However, it faces similar
developmental challenges, but with the
added challenge of informality (compared
to developed world cities) —

where in 2011, 13.5% of household units
lived in informal settlement housing, 7% in
informal backyard dwellings and 1.1% in
other dwellings (which include tents,
caravans and traditional structures). Cape
Town will therefore require a major focus
on physical and economic infrastructure
as well as human capital development in
order to manage these challenges.

Managing the urban edge

The purpose of the urban edge is to
restrict the outward growth of urban
settlements until such time as average
gross densities of 25 dwelling units or 100
people per hectare are achieved. Table xx
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below presents the average land
consumption per annum in hectares in
Cape Town clustered in four time-
intervals over a 36 year period. This is
based on all urban land-uses such as
housing, industry, schools, clinics,
infrastructure and informal settlements,
but excludes parks, open sports fields,
public open spaces and roads. The
marked slow-down in land consumption
since 2007 corresponds with:

- A concomitant slow-down in
market-led housing delivery since
the economic downturn

- Increased incidence of infill as
opposed to greenfields
development

- A marked shift from single-
dwelling residential to cluster and
apartments.

Cape Town'’s geography with its long
coastline (307 km in length), unique
mountains, the airport location and other
hazardous, noise-generating activities
limits, the amount of land available for
development makes it essential that any
such development is effective and
efficient. The average population density
for the city is low at 39 persons per
hectare, based on a 2010 calculation.
Projections suggest that there is sufficient
land available for development within the
urban edge until 2021.

One of the city’s challenges is to
transform its spatial and social legacy into
a more integrated and compact city, with
mixed-use zoning areas close to public
transport nodes, that bring residents
closer to work and offer opportunities to
break down the social barriers.

All of these challenges outline the need
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High-level overview of City of Cape Town
services sector plans

Water and sanitation services

WCWDM initiatives include pressure

for a development path for Cape Town
that promotes economic growth, reduces
poverty and social marginalisation, and
builds residents’ engagement in making
the city more resilient in terms of its
economy, natural and cultural landscapes,
at household and community levels, and
in terms of its ecosystem. This is a highly
integrated city, and it requires integrated
solutions.

High level overview of City of Cape Town
Services Sector Plans

Water and Sanitation Services

WCWDM initiatives includes (a) reduction
of high, minimum night flow for
residential consumers, (b) education
programmes, (c)plumbing leaks and
meter repair programmes, (d) pipe
replacement, treated effluent re-use,
water restrictions and stepped tariffs.

Transport for Cape Town

The City is committed to bringing about
transformation to all aspects of its
transport network and operations for the
benefit of the City’s residents, businesses
and visitors. To this end the City launched
a new transport authority —Transport for
Cape Town (TCT) in 2012. TCT is the first
transport authority to be established in
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the 21* century and is charged with the
delivery of this transformation.

TCT will enable the City to achieve its
vision for transport and to deliver
integrated, intermodal and interoperable
transport and its related network for Cape
Town. The City’s vision for transport
includes a comprehensive integrated
transport plan, an integrated road and rail
network, a unified information
management system, a contracting
authority to manage all vehicle operator
contracts in a performance-driven and
unified manner, the establishment of an
integrated timetable, an electronic ticket
system across all transport modes, and a
unified enforcement system to strengthen
public transport law enforcement

IDP public needs analysis

IDP public needs analysis 2014 — 2015
Two sources of City of Cape Town
information are used to compile the IDP
needs analysis: the Community
Satisfaction Survey and the €3
notification system.

IDP public needs analysis 2014 — 2015

Two sources of City of Cape Town
information are used to compile the IDP
needs analysis: the Community Satisfaction
Survey and the service notification system.

Annual Community Satisfaction Survey

The Community Satisfaction Survey (CSS)
is a primary vehicle used by the City for
gathering information about its resident’s
perceptions, priorities and views on
service delivery and is an invaluable
source of insight that helps the City
identify the specific needs and priorities
of Cape Town’s residents, and then put in
place the necessary plans to work
towards meeting those needs.

24
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The eighth annual perception survey
(2014/15) was conducted by a contracted
independent service provider and used
statistically valid and reliable samples to
ensure a representative sample of
residents across the city. The survey took
place during October and November 2014
and comprised 3 000 face-to-face
interviews with residents of Cape Town.

The results of the survey since 2007/8
reflect increasing levels of satisfaction by
both residents and business, with the
City’s service delivery as measured from
the baseline eight years ago. However,
the overall residents’ satisfaction rating of
the City of Cape Town’s services has
decreased slightly since last year. This
reflects the challenge of maintaining high
levels of satisfaction in the face of
continued growth in demand for services
as a result of increasing levels of
urbanisation, given that the City’s
population has grown by 30 percent over
the last ten years. The result also reflects
the broader context of a challenging
economic environment, which largely falls
outside the scope of a local government
and which may have influenced residents’
perceptions.

Despite these factors, the mean rating for
the overall satisfaction of the City’s
services by residents was 2.8 (on a 5-point
rating scale) in 2014/15, which is an
increase from the rating of 2.4 in 2007/08.

When it comes to the City improving
service delivery, the areas identified by
residents as high priority for improvement
during the 2014/15 survey were acting on
complaints about noise and other
disturbances, enforcing by-laws, roads
being regularly maintained and potholes
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fixed, improving signage and line
markings on the roads, receiving quality
care at City clinics, litter being removed
from the streets and public areas being
kept from becoming overgrown with
bushes and alien vegetation.

In order to better understand residents’
developmental priorities for Cape Town
and corroborate other surveys in this
regard, a question was posed to residents
in respect of priorities for all stakeholders
in Cape Town to concentrate on (multiple
responses were possible with a maximum
of three). Residents’ top priorities in
2014/15 remained creating jobs and
preventing crime. Providing housing has
become the third priority followed by
fighting corruption. Growing the economy
and having primary health care are also
development priority areas for residents
of Cape Town. The overall trend in the
developmental priorities of Cape Town
residents of the top two priorities has
remained stable over the past five years
as creating jobs and preventing crime
(refer figure below).

Research for the 2014 (CSS survey was
conducted during October and November
of 2014. In the question from which the
data for the above graph is derived
residents are asked to name the top 3
needs that all in Cape Town should
prioritise. These answers are then used to
provide the composite for the various
priorities graphed on the y axis. Many
priorities tend to hover within a range of
scores, raising or dropping a few points
annually. Priorities with significantly
declining scores are “Preventing crime”
and “Addressing HIV/AIDS”. Priorities that
are showing increases are “Creating jobs”,
“providing housing”,” and “protecting the
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The City of Cape Town €3 notification
system

The €3 notification system is the
information logged from telephonic
service requests that the City call centre
receives. All calls are captured, and more
than one call may relate to the same
issue/complaint. Therefore, €3-data are
not of a scientific standard; yet, the data
provide a useful indication of residents’
issues. During the period 1 July 2643 until
30 June 2834, some 282098 calls were
received, down from 794-632 during

the previous financial year (2842/13).

The €3 notification system captures
residents’ calls regarding City services and
functions. In this analysis, the call volume
of the €3 notification system describes
the number of service calls received. The
following table lists percentages of €3
notifications by City function, expressed
as a percentage of total €3 notifications in

AOLH L2 20 1 aad 01400

Comparing the data for 2843414 with
2012/13, it is evident that electricity
technical, sewer, water and water
demand-management remained
important for residents in the last
financial year. However, housing

environment”.

Overall, positive perceptions of the
performance of the City of Cape Town
have increased significantly over the four
years, with increases in the percentage of
residents indicating approval across
service delivery areas such as overall
performance, as a public service provider
and in terms of residents’ level of trust in
the City. This means that more residents
are satisfied with the services of the City.

The City of Cape Town Service Notification
System

The service notification system is the
information logged from telephonic
and/or email service requests that the City
call centre receives. All calls are captured,
and more than one call may relate to the
same issue/complaint. Therefore, service
notification data are not of a scientific
standard; yet, the data provide a useful
indication of residents’ issues. During the
period 1 July 2014 until 30 June 2015,
some 822 179 calls were received, up from
782 098 during the previous financial year
(2013/14).

The service notification system captures
residents’ calls regarding City services and
functions. In this analysis, the call volume
of the service notification system describes
the number of service calls received. The
following table lists percentages of service
notifications by City function, expressed as
a percentage of total service notifications
in 2012/13, 2013/14 and 2014/15.

Comparing the data for 2014/15 with
2013/14, it is evident that electricity
technical, sewer, water and solid waste

service delivery concerns remained
important for residents in the last
financial year. However, water and
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(existing) and solid nod

. ring2013/14.

There has been an increase in call

volumes relating to eleetricity-technical;

the-funectionsroadsand stormwater

ity aland .

| ——

quel ies-

Compared to 2042/13.the 2013/14

financial year saw declines in call volumes
associated with reads-and-stermwater;
water—informalsettlements—waterand

" ‘I ” iEEi.ll: £ :E’ 'ES.EIE:GE
. .F l. . lI .

aFedss

There have been increases in call volumes
associated with eleetricity-technical
: ! colid Thelb

Conclusion
1 he CSS_and-the €2 ficati
system-forthe 2013/14 1DP review-

The analysis of data from the €3
notification system for 2633/34 shows
that, based on the reported figure the
previous year, there has been a slight
decline in notification call volumes

sanitation or meter queries, electricity
financial and meter reading gained more
importance during 2014/15. There has
been an increase in call volumes relating
to law enforcement, and a decline in call
volumes relating to the functions
electricity technical service delivery
concerns, sewer, water and housing
(existing).

Compared to 2013/14, the 2014/15
financial year saw declines in call volumes
associated with housing (existing),
sewer, water and electricity technical
service delivery concerns and water —
informal settlements.. Therefore,
residents could possibly have
experienced significant improvement in
these service areas.

There have been increases in call volumes
associated with water and sanitation or
meter queries, electricity financial and
meter reading, law enforcement, safety
and security. The biggest increase in call
volumes pertained to water and
sanitation or meter queries .

Comparing service notification data for
2013/14 with that of 2012/13, it is
evident that there was an increase in the
number of electricity-related service
delivery concerns.

Conclusion

This update draws on the results of are
from the CSS 2013-2014, and the service
notifications for the 2014/15 financial
year.

The analysis of data from the service
notification system for 2014/15 shows
that, based on the reported figure the
previous year, there has been a slight
increase in notification call volumes
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compared to 2842/13. However, there
have been significant shifts in the City
functions that attracted the highest call
volumes across the three financial years,
with some of the more dramatic increases
in call volumes recorded in 2033/42
(pertaining to sewers-waterand-water
demand-management) as well as in
2013/14 (with-regard-to-electricity
technical complaints).

Over against that, the biggest declines in
call volumes for any City function over the
last three financial years occurred in

2041412 (withregardto-water—informal
settementssafety-and securityand
transport).

compared to 2013/14. However, there
have been significant shifts in the City
functions that attracted the highest call
volumes across the three financial years,
with some of the more dramatic increases
in call volumes recorded in 2012/13
(pertaining to electricity technical service
delivery concerns, sewer, solid waste and
electricity financial and meter reading) as
well as in 2013/14 (with regard to water
and sanitation or meter queries and
electricity financial and meter
readingservice delivery concerns). Over
against that, the biggest declines in call
volumes for any City function over the last
three financial years occurred in 2012/13
to 2013/14 (with regard to Roads and
storm-water, water, sewer, water and
sanitation or meter queries, and housing
(existing)).
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LIST OF STATUTORY, STRATEGIC and OPERATIONAL PLANS

List of statutory, strategic and operational plans annexed to the 2016/17 IDP review

STATUTORY PLANS ANNEXURE
IDP & Budget Time Schedule of Events for the Approval of the 2016/17 — 2018/19 Budget A
Cape Town spatial Development Framework B
CTSDF technical amendments Bi
Municipal Disaster Risk management Plan: Revision 8 C
Air Quality Management Plan (AQMP) D
Integrated Human Settlements Plan 2015/16 Review E
Comprehensive Integrated Transport Plan 2013 -2018 (2015 review) F
Integrated Waste Management Plan (IWMP) G
STRATEGIC AND OPERATIONAL PLANS ANNEXURE
Draft Alcohol & Other Drug Strategy 2014 — 2017 H
Annual Police Plan 2015/16 |
City of Cape Town Energy and Climate Change Action Plan J
CT Electricity Business Plan 2015/16 Review K
City Health HIV TB Plan 2014/15 I
Organisational Development and Transformation Plan M
Social Development Strategy N
Economic Development Strategy o]
Water Services Departmental Sector Plan 2015/16 Review P
Coastal Management Programme Q
City of Cape Town — Built Environment Performance Plan 2015/16 R
ANNUAL REPORTS AND PERFORMANCE FRAMEWORK ANNEXURE
2014/15 Annual Report, Executive summary and oversight report S
2014/15 Municipal entities annual reports S

Cape Town International Convention Centre (CTICC)






